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NOVEMBER 15, 2005

TO: WHOM IT MAY CONCERN

RE:  ERM DOOR LOCKS

CATASTROPHIC FAILURE POSSIBLE

Please be advised that the ERM door locks were recalled over 15 years ago. If
allowed to continue to operate, these units may develop a condition which is extremely
dangerous and cause serious liability issues for the owners of the elevator and the
elevator companics maintaining any ¢levators with ERM door locks.

Qur strong recommendation is that any elevator found operating with ERM door
locks should be shut down immediately and should NOT be allowed to run until the
door locks are replaced. ERM will not accept responsibility for any problems / accidents

that may occur as a result of continuing to run the elevator with these obsolete door locks.
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