Elevator Research & Manufacturing Corp.

October 4, 2005

Re:  ERM Door Operator
To Whom It May Concem:

Please be advised that the old ERM Door Operator has been out of production for the last 20
years. No spare parts are available for this unit as it was recalled at that time.

We consider continued use of this unit to be a safety concem and liability issue. Instructions were
issued to our customers 20 years ago to replace this unit and we recommend that you shut down
the car immediately and change out the Door Operator.

We trust this information will be useful in making the appropriate decision.
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