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M E M O R A N D U M 
 
 

TO: All Licensed Contractors, Inspection Companies & Inspectors 
 
FROM: Bob Capuani 
 Director, Elevator Safety Division 
 
DATE: May 19, 2010  
 
RE: BOARD DECISION - CLQ3603 - NEW CUSTOMER RESET UPGRADE 

KIT FOR ESCALATORS 
 
At the May 18, 2010 Elevator Safety Review Board meeting the Board ruled that the key 
supplied to reset all escalator handrail-related error codes would be classified as a Group One 
restricted to elevator personnel only. 
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