Error Correction Procedure for Firehouse and Other 3rd Party Software Users

It is imperative that ALL third party vendor users check returned zip files for errors and import exceptions.
JUST BECAUSE YOU RECEIVE THE IMPORT EMAIL DOES NOT MEAN THAT ALL OF YOUR
INCIDENTS SUCCESSFULLY UPLOADED. Please follow the directions below.

After uploading your data, monitor your email for a return email and click on the
link:

From:
To:
e

NFIRSBulkImport@dhs.gov
Blackford-Cleeton, Jessica

Subject: MFIRS File Import

The NFIRS Bulk Import service has completed processing your files. Please follow this link to retrieve the zip file containing your results.
https://www.nfirs.fema.gov/biarchive/1430333579290 1551562579.zip _
This file will be deleted after 28 days.

If you have any questions, please do not reply to this email. Instead, please contact the NFIRS Support Center.




Your unzipped files will look similar to this; the files can be opened with any
word processing program, but Notepad works best:

| 1. » Jessica.Blackford » AppData » Local » Temp P 1430333579290 1551562579.zip
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A BAD File present in your results means one or more incidents did not import.

An ERR File will always be present regardless of whether or not there are any

errors.

Si

Open the ERR File to see errors. Scroll from left to right to read the entire error.
This file will list the incident date, number, module(s) where the error(s) is and

how to fix the error(s). The first error below is in the Basic Module — “Required

Data”, “Incident Controlled Date”. Go to the Basic Module and enter the
Incident Controlled Date. Save and reimport.

JBLACKFORD _IL_export179390-01-txt_inc50.err - No{epad

w
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e Edit Format View Help

128AILA02/28/2014A2014070A0ABasic ModulerRequired DatarCriticalAIncident Controlled DateADAQA
128AILA02/28/2014A2014070A0ABasiCc ModulerRequired DatarCriticalAIncident Controlled TimeADAQA
128ATLAD2/28/2014A2014070A0AW1 1dTand ModuleARequired DataACriticalATotal Acres BurnedAOAQA

128ATLAD2/28/2014A2014070A0ABasic ModuleALoss required for all fires. If
128ATLAD2/28/2014A2014070A0ABasic ModuleALoss required for all fires. If

. ol o

g

no loss, enter zero. If the loss cannot be estimated, leave it blankAwarningAProp
no loss, enter zero. If the Toss cannot be estimated, leave it blankAwarningACont

128ATLA03/03/2014A2014074A0ANFIRS - Data Entry ToolAFire Service Casualties on Basic Module Don't Match Number of Fire Service Casualty ModulesACriticalAg
128ATILA03/03/2014A2014074A0AFre Service Casualty ModuleARequired DataACriticalAGenderAQADA
128AILA03/03/2014A2014074A0AFire Service Casualty ModuleARequired DataACriticalAAgeADAQA
128AILA03/03/2014A2014074A0AFire Service Casualty ModuleARequired DatasCriticalAInjury DateADAQA
128AILA03/03/2014A2014074A0AFre Service Casualty ModuleARequired DatasaCriticalAInjury TimeADAQA
128ATLAD3/03/2014A2014074A0AFre Service Casualty ModuleARequired DataACriticalASeverityADAOA

128ATLA03/03/201442014074A0ABas C
128ATLA03/03/2014A2014074A0ABas1C
128AILAO3/12/2014A2014081A0ABas C
128AILAO3/12/2014A2014081A0ABasC
128AILAO3/12/2014A2014081A0ABas C
128AILA03/12/2014A2014081A0ABas C
128AILA03/12/2014A2014081A0ABas C
128ATILA03/12/2014A2014081A0ABas T C
128ATLA03/12/2014A2014081A0ABas C
128ATLA03/12/2014A2014081A0ABas1c
128AILA03/12/2014A2014081A0ABas C
128AILAO3/12/2014A2014081A0ABas C
128AILAO3/12/2014A2014081A0ABas C
128AILA03/12/2014A2014081A0ABas C
128AILA03/12/2014A2014081A0ABas C
128ATLA03/12/2014A2014081A0ABas T C
128ATLAO3/24/2014A2014100A0ABas C
128ATLAO3/24/2014A201410040ABas1C

ModuleArAid Given to FDID RequestedAwWarningAMutual Aid Given to FDIDAOAQA
ModuleAraid Given to Incident Number RequestedAwarningAMutual Aid Given to IncidentAOADA

ModuleARequired

ModuleARequired DatarCriticalAIncident Mutual Aid Given or ReceivedADAQA
ModulerCleared Time prior to Alarm TimeACriticalAIncident Last Unit Cleared TimeAQAQA

ModuleArRequired
ModuleARequired
ModuleARequired
ModuleARequired
ModuleARequired
ModuleARequired
ModuleARequired
ModuleARequired
ModulerRequired
ModuleARequired
ModuleAResponse
ModuleARequired
ModuleARequired

DatarCriticalAIncident TypeAOAQA

DataACriticalAProperty UseAQAQA
pataACriticalACityAQaDa
DataACriticalAZipAOADA

DatarCriticalA# of Suppression ApparatusA0AQA
DatarCriticalA# of Suppression PersonnelAOAQA
DatarCriticalAa# of EMS ApparatusAO0AQA
DataACriticalA# of EMS PersonnelAQAQA
DataACriticala# of Other ApparatusAQAQA
DataACriticalA# of Other PersonnelAQADA
DataACriticalAIncident Actions TakenAOAQA

> 20 minutes exceeds NFPA standard. Please check times. If correct, no action is required.AwarningAIncic

DataACriticalAIncident Controlled DateAQAOA
DataiCriticalATncident Controlled TimeAOAOA




This is your confirmation file; it will show you exactly how many valid
incidents were imported, incidents deleted, invalid incidents, and total number
of incidents processed and for what dates:

o = 1 <
| JBLACKFORD_IL_export179390-01-txt_inc50.log - Notepad =

File: Edit Format View Help

Incident was Successfully Imported: wH114:IL:01/29/2014:014-001:0 2015/1 =«
Incident was Successfully Imported: wH114:IL:02/28/2014:014-003:0 2015/
Incident was Successfully Imported: wH184:IL:01/08/2014:0000571:0 2015/
EXCEPTION: Incident wWK203:IL:02/01/2014:0020135:0 Contains Vvalidation Er
Incident was Successfully Imported: wH184:IL:01/26/2014:0000574:0 2015/
Incident was Successfully Imported: wWH184:IL:01/30/2014:0000575:0 2015/
Incident was Successfully Imported: wJ194:IL:02/22/2014:0000070:0 2015/
Incident was Successfully Imported: wi1234:IL:01/24/2014:0000030:0 2015/
Incident was Successfully Imported: wkK203:IL:02/01/2014:0020135:0 2015/
2015/04/29 1i
2015/04/29 1i
2015/04/29 1.
2015/04/29 1i
2015/04/29 1.
2015/04/29 1i
2015/04/29 l'liél

-

Incident Summary:
valid imports:
Invalid imports:
Deleted Incidents
Import failures:
TOTAL Processed:

< | 1l | b

Go back into each invalid report, fix the errors and re-upload your data. If there
was an exception while importing, or the wrong dates were sent, re-import.
Don't forget to check the boxes to overwrite existing incidents and accept
invalid incidents.

If you do not receive a zip file after import, or if you need assistance in
interpreting the results, please email us at sfm.nfirshelp@illinois.qov .






