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Error Correction Procedure for Firehouse and Other 3rd Party Software Users 

It is imperative that ALL third party vendor users check returned zip files for errors and import exceptions.  
JUST BECAUSE YOU RECEIVE THE IMPORT EMAIL DOES NOT MEAN THAT ALL OF YOUR 

INCIDENTS SUCCESSFULLY UPLOADED.  Please follow the directions below. 

After uploading your data, monitor your email for a return email and click on the 
link: 
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Your unzipped files will look similar to this; the files can be opened with any 
word processing program, but Notepad works best: 

A BAD File present in your results means one or more incidents did not import.

An ERR File will always be present regardless of whether or not there are any 
errors.

Open the ERR File to see errors.  Scroll from left to right to read the entire error. 
This file will list the incident date, number, module(s) where the error(s) is and 
how to fix the error(s). The first error below is in the Basic Module – “Required 
Data”, “Incident Controlled Date”. Go to the Basic Module and enter the 
Incident Controlled Date.  Save and reimport.  
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This is your confirmation file; it will show you exactly how many valid 
incidents were imported, incidents deleted, invalid incidents, and total number 
of incidents processed and for what dates: 

Go back into each invalid report, fix the errors and re-upload your data. If there 
was an exception while importing, or the wrong dates were sent, re-import.   
Don't forget to check the boxes to overwrite existing incidents and accept 
invalid incidents.

If you do not receive a zip file after import, or if you need assistance in 
interpreting the results, please email us at sfm.nfirshelp@illinois.gov . 




