
• The FIRST person to create an account linked to your company 
will be the Portal Administrator.

• That person controls the privileges that the rest of the people 
have.  As people create portal accounts linked to your company, 
they won’t be able to do or see anything until the Administrator 
grants them privileges. 

• The Administrator can also grant administrative rights to other 
users   (If your administrator is to leave the department they will 
need to grant administrative rights to another user)

• Additional information on Admin rights can be found in the Help 
Video “How to Use Admin Tools”
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(Only the most up to 
date and current Public School Inspection ROE Checklist or 
the Fire Service Checklist can be used as part of this 
inspection program as these forms are updated annually).





Help Desk: 866-442-9002 (8a – 8p EST)
Email: help@mobile-eyes.com

Office Specialist:
Debbie Wickenhauser

217-785-4714
Debbie.Wickenhauser@Illinois.gov
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